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Protecting your products and planting trees to renew resources.

909 Lake Carolyn Parkway, STE 900
Irving, Texas 75039

P: 855-879-6395
E: Customer@newleafsc.net

Protect yourself from unexpected mishaps and failures 
with Extended Protection Plans powered by New Leaf!

Farm and Home Hardware
140 Center Street

Ashland, OH 44805

mailto:Customer@newleafsc.net
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About us

Founded and managed by forward thinking industry professionals, New Leaf 
has been there and done that. We recognized an industry desperate for a 
whole new approach, and to us here at New Leaf, a whole new approach, 
means bringing integrity, transparency, and partnership to every interaction 
we have with clients, customers, and partners alike. New Leaf was built on a 
foundation of fanatical customer care and client support, but it doesn’t stop 
there. We bring innovative service and sales solutions that we build with you,
meaning each program is crafted and personalized just for your business and 
your customers’ experience.

Today, as one of the few remaining independent third-party administrators, 
we continue to be one of the fastest growing companies in the industry 
supporting millions of customers just like you!

New Leaf works close with Plant-It. Founded in 1992 by the singer John 
Denver, Plant-It 2020 is a 501(c)(3) nonprofit, private foundation that has 
set numerous benchmarks in the forestry industry along with 
many competitive advantages. Our reforestation programs in Africa and Latin
America have a strong humanitarian focus. The forest tree-planting programs 
provide different benefits depending upon such things as geographical 
location, tree species and so forth. 

Plant-It 2020 performs two tree-planting programs: 1) the Forest Tree-
Planting Program and 2) the City Tree-Planting Program. There are three 
types of forest tree-planting program. The first and predominant approach is 
reforestation (the reestablishment of forest cover) damaged by fire, beetles 
and other natural disasters. Our reforestation priority is for no-logging 
locations. Occasionally, we make exceptions for reforesting burn and other 
deforested locations in potential future thinning locations but we need to be 
fully satisfied that the overall quality of the project is very high. Our 
locations in the US and Canada (and sometimes Mexico) fit this criteria. 

To learn more about the programs Plant-it provides, to make a contribution, 
volunteer or to grow your knowledge of how Plant-It works visit 
https://plantit2020.org/about.
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Frequently Asked Questions

1. Are there deductibles for any of the service plans?

There are no deductibles for New Leaf Service Plans*. Please 
review the service plan terms and conditions for full details.

2. Are there deductibles for any of the service plans?

There are no deductibles for New Leaf Service Plans*. Please 
review the service plan terms and conditions for full details.

3. In the event my product is replaced, will the new replacement 
be covered for the remainder of the service plan term?

When a product is replaced, the extended service plan is 
fulfilled. You have the option to purchase a new service plan on 
your new product.

4. If I change my mind, can I cancel my extended service plan?

We are confident you will be satisfied with your extended 
service plan. But if not, you can cancel your plan at any time, no
questions asked. For more information, please see the Terms and
Conditions. There will be no refund or credit issued.

5. Can I transfer the service plan to a new owner?

Yes, it's simple. Submit the request to the service plan 
administrator, New Leaf Service Contracts, in writing, including
the new owner's information and a $25 transfer fee.
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Pricing and Coverage

Farm and Home Hardware in Ashland Ohio provides New Leaf 
Extended Warranty Services. This plan is a 5 year extended 
warranty on your Appliances. This covers everything from parts,
labor and power surges! If anything goes wrong they cover food 
loss as well for refrigerators, up to 10% of the price of the 
refrigerator not exceeding $250. Prices are listed below without 
tax. 

Price of Unit Price of 5 year warranty
$0.00- $499.99 $139.99
$500.00- $999.99 $159.99
$1,000.00- $1,499.99 $179.99
$1,500.00-$2,499.99 $199.99
$2,500.00- $3,499.99 $229.99
$3,500.00- $4,999.99 $359.99
$5,000.00- $7,499.99 $569.99
$7,500.00- $9,999.99 $779.99
$10,000.00- $14,999.99 $899.99
$15,000.00- $19,999.99 $1,199.99


