
 
 

Important Recall Notice for Retailers 

RE: Certain Louisville, Featherlite, Lite & Century brand Attic Stairways with Gas 
Struts and ¼” chrome-colored spreader bolts (see below) 

 
In cooperation with the U.S. Consumer Product Safety Commission (“CPSC”) and Health Canada 
Louisville Ladder, Inc. (Louisville Ladder) is conducting a voluntary recall of certain Louisville, 
Featherlite, Lite & Century brand Attic Stairways because the bolts on the attic stairway ladders 
can break while in use, posing a risk of serious injury or death from fall hazard. Only units with 
Gas Struts, ¼” chrome-colored spreader bolts, and the below model numbers are included.  
 
Louisville Ladder is offering consumers a free repair kit consisting of replacement ¼” spreader 
bolts, washers, and lock nuts, with installation instructions. The replacement bolts meet Louisville 
Ladder’s design specifications for Grade 5.  
 
The recall only includes the below Model Number Attic Stairways and UPCs, which were 
manufactured on or before June 22, 2026, have gas struts, and ¼” chrome-colored bolts 
used in the spreader assembly. If your Attic Stairway has yellow-colored spreader bolts, it 
has already been corrected.   
 
The brand and model number appear on label plates on the inside of the door. 
 

Brand Name Model No. UPC Code 
LOUISVILLE AA2210 728865116260 
LOUISVILLE AA2210F 728865122445 
LOUISVILLE AA2210F-500 728865141927 
LOUISVILLE AA2210I 728865142047 
LOUISVILLE AA2210R5 728865133533 

FEATHERLITE AA2210R5FL 772751221057 
LITE AA2211 728865143990 

LOUISVILLE AA2510 728865116253 
LOUISVILLE AA2510I 728865142054 
LOUISVILLE AA2510WB 728865140456 

LITE AA2511 728865144003 
CENTURY AC2240LG-R5 728865144584 
CENTURY AC2540LG-R5 728865144591 
CENTURY AC2540MG-R10 728865144577 

LOUISVILLE AEE2210 728865122025 
LOUISVILLE AEE2510 728865122032 



LOUISVILLE AEE3010 728865132680 
FEATHERLITE AF2240LG-R5 728865145161 
FEATHERLITE AF2240MG-R5 728865144997 
FEATHERLITE AF2240MG-R5C 728865144553 
FEATHERLITE AF2540LG-R5 728865145178 

CENTURY AL2211R5 728865142238 
FEATHERLITE AF2540MG-R10 728865145154 
FEATHERLITE AF2540MG-R5 728865145000 
FEATHERLITE AF3040MG-R10 728865145604 
LOUISVILLE AH2240LG-R5 728865144621 

CENTURY AL2511R5 728865142221 
LOUISVILLE AH2240MG-R5 728865144423 
LOUISVILLE AH2540MG-R5 728865144430 
LOUISVILLE AL2240LG-R5 728865144508 
LOUISVILLE AL2240LG-R5FT 728865145086 

CENTURY ALE2211 728865142580 
CENTURY ALE2511 728865142597 
CENTURY ALE3010 728865144607 
CENTURY ALE3011 728865144614 

LITE AP2240MG 728865144522 
LOUISVILLE AL2240MG 728865144461 
LOUISVILLE FTAA2210 728865121196 
LOUISVILLE FTAA2510TSWB 728865139474 

CENTURY FTAL2211 728865142504 
LOUISVILLE AL2240MG-C 728865144546 
LOUISVILLE AL2240MG-FT 728865145062 
LOUISVILLE AA2210-2 728865133038 
LOUISVILLE AA2210-2R5 728865133052 
LOUISVILLE AA2210-500 728865141903 
LOUISVILLE AA2210-H 728865133731 
LOUISVILLE AA2510-2 728865133021 
LOUISVILLE AA2510-2R5 728865133045 
LOUISVILLE AA2510-500 728865141910 
LOUISVILLE AA2510-H 728865133724 
LOUISVILLE AA2510F 728865122452 
LOUISVILLE AA2510F-500 728865141934 
LOUISVILLE AA2510R5 728865133540 
LOUISVILLE AA2510TSWB 728865137807 
LOUISVILLE AA2510TSWB-500 728865141941 
LOUISVILLE AA2510WB-500 728865141958 
LOUISVILLE AA2810 728865128102 
LOUISVILLE AEE2210-500 728865141873 



LOUISVILLE AEE2510-500 728865141880 
LOUISVILLE FTAA2210-500 728865141965 
LOUISVILLE FTAA2210F 728865123961 
LOUISVILLE FTAA2210F-500 728865141972 
LOUISVILLE FTAA2510 728865121202 
LOUISVILLE FTAA2510-500 728865141989 
LOUISVILLE FTAA2510F 728865123978 
LOUISVILLE FTAA2510F-500 728865141996 
LOUISVILLE FTAA2510TSWB-500 728865142009 
LOUISVILLE AL2240MG-R5C 728865144867 
LOUISVILLE AL2240MG-R5FT 728865145413 
LOUISVILLE AL2540LG-R5 728865144515 
LOUISVILLE AL2540LG-R5FT 728865145093 
LOUISVILLE AL2540MG 728865144478 
LOUISVILLE AL2540MG-FT 728865145079 
LOUISVILLE AL2540MG-R10 728865144485 
LOUISVILLE AL2540MG-R10FT 728865145109 
LOUISVILLE AL2540MG-R5FT 728865145420 
LOUISVILLE AL3040MG-R10 728865144492 
LOUISVILLE AL3040MG-R10FT 728865145116 
LOUISVILLE AL3040MG-R5FT 728865145437 

LITE AP2540MG 728865144539 
LOUISVILLE FTAA3010 728865138514 

  

                      
 
 
                                     
                    



 
 
 
Please check your inventory and make sure you stopped sale of the recalled Attic Stairways, and 
contact Louisville Ladder for more information. 

 
Enclosed please find a retail poster which should be made available to your consumers at point-
of-sale. These posters should be displayed in a conspicuous location in your stores, such as at the 
entrance, exit, or department where sold, for 120 days. The CPSC may be monitoring the display 
of the posters.  
 
If your customers have questions, please ask them to contact Louisville Ladder toll-free at 888-
679-5132 from 8 a.m. to 5 p.m. ET, Monday through Friday, email at 
LouisvilleLadders8144@sedgwick.com, or online at Atticstairwayrecall.expertinquiry.com, or 
www.louisvilleladder.com and click on “Product Recalls” at the top of the page for more 
information. 
 
Finally, also enclosed is a Safety Recall Notice for end-user customers. At the CPSC’s request we 
are asking that you please send this notice to any customers for whom you have contact 
information, in two rounds spaced two weeks apart, and confirm to your Louisville Ladder 
representative that you have done so. The CPSC also requests that we ask you to post the recall 
on your website and social media platforms.  We appreciate your help in getting the word out. 

 
We regret any inconvenience this situation may cause and thank you for your cooperation and 
continued support. 


